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If you experience any issues with the Remote Desktop software on your computer 
please refer to the Microsoft Remote Desktop FAQ at: 

http://windows.microsoft.com/en-US/windows-vista/Remote-Desktop-Connection-
frequently-asked-questions 

If you have any connection problems please contact the WATC IT Helpdesk at 316-677-
9906 or email at: studenthelpdesk@watc.edu 

 


