Expanded Guide to Microsoft Remote Desktop

Connect (Students)

You can login to a WSU Tech computer session by using the Microsoft Remote Desktop
Connection application built into every Microsoft Windows Computer and available for
download on Apple and Android devices. There are two ways to connect to a Remote
Desktop Session, the automatic way and manual way. Below are directions for either.

Note: If you have an Apple or Android device, you must download the app before either
of these ways will work.

Automatic Way

1. Go to WSUTech.edu and select the myWSUTech link.

2. Login to myWSUTech.

3.

Login to Online Learning

W Log in to Blackboard 7

These links provide you with the basics you need to know in order to be
successful in the online classroom.

Logging in to Blackboard (YouTube Video)

Trouble Logging In? Get help here 7

Basic Blackboard Mavigation for WSU Tech Students (YouTube Playlist) 7
Hybrid/Online Course Requirements (PDF)

Software Downloads

Computer Requirements for Online Learning

WSU Tech Student Study Online IT Guide 01Apr2020 (PDF)
nternet Wi-Fi Options in Wichita as of 20July2020 (PDF)
iPhone Personal Hotspot setup video

Android Personal Hotspot setup video 7

Remote Desktop Connect Configuration File for Students L Click on the link
to download the zipped file. After it has downloaded to your computer, click
"open file", double click on "StudentRemote.rdp”, then click on "Connect”.

Remote Dasktop Connect Guide - Students (FDF)
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In the Login to Online Learning section, select the Remote Desktop Connect
Configuration File for Students.
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4. Once the file downloads, select it to open.

5. Select Student Remote.rdp file to open the server login window.
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6. Enter your email address and password in the “Enter your credentials” login window.

Windows Security b4

Enter your credentials

These credentials will be used to connect to the following
computers:

1. studentremote.wsutech.edu (RD Gateway server)

2. STUDENTREMOTEWSUTECH.EDU (remote computer)

‘ User name ‘

‘ Password ‘

Domain:

Forgot my password...

D Remember me
More choices

oK Cancel

Important: Only select “Remember me” on personal computers—not public
computers!

WSU Tech IT Department 10/27/2020 IT Helpdesk 677-9906



Manual Way

1. On Windows 10 Computers, use the Search Window box to find Remote Desktop

Connection by typing in the word “remote.”

=® Search my stuff

remote

2. Search results should show the Remote Desktop Connection app. Select that app.

Best match
]

€33 **" Desktop app

ottt

‘, Remote Desktop Connection

3. After selecting the Remote Desktop Connection, enter

studentremote.wsutech.edu in the Computer field. Then select "Show Options."

& Remote Desktop Connection

Remote Desktop
¢ Connection

Computer: | STUDENTREMOTE.WSUTECH.EDU

User name:  jsmith89@wsutech.edu

You will be asked for credentials when you connect.

¥ | Show Options

Connect

Help
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4, When the option screen opens, fill your WSUTech email address in the "User
Name" box.

General Display Local Resources Experience Advanced

Logon settings

. . Enter the name of the remote computer.

e =all|s TuDENTREMOTE WSUTECH EDUJEE

User name: ‘ jsmith89@wsutech.edu ‘

You will be asked for credentials when you connect.
[ ] Allow me to save credentials

Connection settings

Save the current connection settings to an RDP file or open a
saved connection.

Save Save As... Open...

4 Hide Options Help

5. Next, Click the "Local Resources" tab and adjust the "Remote audio" settings:

& Remote Desktop Connection - X

| Remc¢™ Desktop
"¢ Con ction

General Display Local Resources Experience Advanced

Remote audio
u Configure remote audio settinas

Apply Windows key combinations:

Keyboard

Only when using the full screen v

Example: ALT+=TAB

Local devices and resources
Choose the devices and resources that you want to use in

#20%)|  yourremote session.
Printers Clipboard
More...
= Hide Options Connect Help
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6.

7.

Click the buttons for Remote audio playback to allow "Play on this computer" and
for Remote audio recording to "Record from this computer", click ok.

| Remote Desktop
¢ Connection

Remote audio playback
a (®) Play on this computer

(O Do not play
(O Play on remote computer

Remote audio recording

” (®) Record from this computer
“X (O Do not record

Cancel

One unique requirement for the new servers is to configure the "Connect from
anywhere" gateway. Click on the advanced tab, and then the "Settings" box.

Ea Remote Desktop Connection

| Remote Desktop
¢ Connection

iGeneraI'] Display ] Local Resources ] Experience | Advanced ]

Server authentication
m' Server authentication verifies that you are connecting to the
[EZ  intended remote computer. The strength of the verffication
required to connect is determined by your system security
policy.

If server authentication fails:

[Eonnect and dont wam me

Connect from anywhere

i_ Configure settings to connect th 3h Remote Desktop
) Gateway when | am workin= ahs

T
| Settings... §

4 Hide Options Help
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8. In the RD Gateway server settings click "Use these RD Gateway server settings":
o |nput "STUDENTREMOTE.WSUTECH.EDU" into the Server Name field.
e For Logon method select "Ask for password."
e Select the option under "Logon Settings" that reads: "Use my RD Gateway
credentials for the remote computer."
e Select "OK", then "Connect."
& RD Gateway Server Settings X & Remote Desktop Connection -
Remote Desktop B/ Remote Desktop
¥,9 Connection *»¢ Connection
Connection settings General Display Local Resources Experience Advanced
() Automatically detect RD Gateway server settings Server authentication
.@u Server authentication verifies that you are connecting to the
(®) Use these RD Gateway server settings: =2  intended remote computer. The strength of the verification
= required to connect is determined by your system security policy.
Server name: |lstudentremote_wsutech.edu
If server authentication fails:
Logon method: @ hd Warn me -
[ ] Bypass RD Gateway server for local addresses Gonnect from anywhere
O Do not use an RD Gateway server ‘.‘; gz?gag;evfﬁétn\n‘gjéoj;mzci?ﬂrsﬁa?; Remote Desktop
Logon settings i
User name: None specified .
You will be asked for credentials when you connect to this RD
Gateway server.
Use my RD Gateway credentials for the remote computer
| OK Cancel = ) Hide Options @ Help
9. You may be prompted to trust the remote connection, make sure the name is

"studentremote.wsutech.edu" before clicking “Connect”.

10. Login to your session with your WSUTech email and password.

Windows Security

Enter your credentials

These credentials will be used to connect to the following
computers:

1. studentremote.wsutech.edu (RD Gateway server)

2. STUDENTREMOTE.WSUTECH.EDU (remote computer)

| Password |

D Remember me
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11. You should see the Security Notice Banner. Read it then click OK to continue to
your remote session.

Security Notice

Access 1o this system is limited to authorized WSU Tech activity. Any attempted or
unauthorized access, use, or modification is prohibited. Unauthorized users may face
criminal or civil penalties. The use of this system may be monitored and recorded. If the
monitoring reveals possible evidence of criminal activity, WSU Tech may provide the

records to law enforcement.

Android and Apple Users:

Android and Apple users will need to download the Microsoft Remote Desktop app from
their respective app stores.

L

Microsoft Remoi:

LB & & 4

*Note: If you're using Remote Desktop from off campus your speed may be
limited by your Internet connection. Video or fast animation should not be used
with remote desktop connect.
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